
Google Reviews sobre el edificio del 
CSIC - “La Casa de Papel”

“Great place! I was held there for over 5 days and 
got away with 1 million Euros. Not a bad deal”.
“Watchers unprepared !!!!
It is not pleasant to be mistreated in a pla-
ce where education and infor- mation 
should prevail. In a public i n s -
titution focused on scien- t i f i c 
research and teaching there should 
be no room for rudeness, abu- se or 
discrimination. But this is not w h a t 
we can perceive in Spain! When 
we arrived at the complex (where 
the NetFlixiana fame building is located 
(Netflix - La Serie de Papel) we came across 
open gates, a security officer at the 
entrance, who did not oppose 
any difficul- ty for our 
a c c e s s . L o c a l 
signs or n o t i -
ces in- f o r-
m i n g 
t h a t t h e 
v i s i t a - tion 
would be sus-
pended.We w a l k e d 
towards the main entrance, 
respecting the notices of prohibi-
tion of registra- tion of photographs.  As 
we walked along the sidewalk that led to the 
main entrance, we   were  called  from a distan-
ce by staff  from the entrance guard, the lady  
who  had not spoken before, and now also a 
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lord. I informed  them that  we had entered sin-
ce other people had entered. (I suspected this 
time of discriminatory treatment). And they 
were also tourists. The said  gentleman began 
an escalation  of the tone of voice, beginning to 
rage. Even in the face of justifications 
presented to me, this gentleman 
did not reduce his tone of voi-
ce and affirmed that tourists 
t h e r e had no rights and that 
t h i s was his service and he 
knew how it worked. In other 

words, an employee 
( w o - man) does not work, 
was let anyone enter without 
warning or warnings and the other 
employee (sir) exaggerates by mistreating 
people thinking that they are doing the work.  
While leaving, still imposing great 
embarrass- ment, the dia-
logue was only softened 
by the presen- ce of a third 
official. Which explained 
in a calm and coherent 
way, the situa- tion pre-
sented there, whi- le the 
other (official) con- tinued 
with  his  saga of  at- t a c -
king and railing against t h i s 
few tourists who went to M a -
drid just leave a few hun- dred eu-
ros to promote tourism in the city .


